
 interventions. There is increasing evidence that a variety of 
medications (e.g., estrogen) and substances (e.g., vitamin E) 
may reduce a person’s risk of AD. However, our knowledge 
about preventing AD is limited because we are only beginning 
to study it. 
 
The Wisconsin Alzheimer’s Institute has recently re-
ceived a grant from the Northwestern Mutual Foun-
dation in Milwaukee to develop a research program 
dedicated to identifying factors which may delay or prevent 
the onset of AD. This research will involve multiple collabora-
tors within the University and from around Wisconsin and will 
enroll children of persons with AD for clinical studies. Al-
though having a parent with AD does not guarantee that one 
will develop the disorder and many persons develop AD who 
did not have an affected parent, children of persons with AD 
are at an increased risk and most likely to benefit from the  
research. 
 
What can you do right now to reduce your risk of AD? First, 
the old adage, “Use it or lose it,” is true. Those persons who 
remain mentally and socially active have a reduced risk of  
developing AD. Second, maintain your “brain health” by 
avoiding toxins such as alcohol, which can damage brain cells, 
and by reducing your risk of stroke. Risk factors for stroke 
that can be modified to reduce your risk of AD include hyper-
tension, diabetes, high cholesterol, physical inactivity, smok-
ing and heavy alcohol use. Reducing your risk of stroke will 
help preserve your mental capacity and make the development 
of AD symptoms less likely. 
 
Preventing AD is no longer wishful thinking, and many scien-
tists are working to make prevention a reality. 

PROTECT YOUR LOVED ONES 
WITH 

A CAREGIVER BACKGROUND CHECK 
 

By Sharri Busse, Policy Analyst 
Caregiver Regulation and Investigation Section, 
Bureau of Quality Assurance 
 
When hiring a private caregiver for yourself or a loved one, 
you may be concerned about the person’s background. Fortu-
nately, Wisconsin allows the general public access to informa-
tion maintained by state and local government agencies, in-
cluding adult criminal records maintained by the Dept. of Jus-
tice Crime Information Bureau (DOJ-CIB). 
 
All Wisconsin health care facilities regulated by the Bureau of 
Quality Assurance (BQA) complete caregiver background 
checks...and you can, too. Here is the way to do it.  
 
Step 1:  With internet access and a credit card you may obtain 
a caregiver background check online. Log on to the DOJ back-
ground check website at http://wi-recordcheck.org and click 
on “credit card.” Follow the steps on the screen to complete 
your search. Use “caregiver” for “type.” DOJ will respond 
online, forwarding the information to the Dept. of Health  & 
Family Services (DHFS), which will respond by mail. 
 
To complete a caregiver background check by mail, you need 
a DOJ Criminal History Record Request form (DJ-LE-250 for 
one name or DJ-LE-250A for multiple names). You can obtain 
these forms from the DOJ internet site at www.doj.state.wi.us 
Clicking on “Criminal Record Information” and then on 
“Request Forms-Mail in.” You can also get this by calling  



(608) 266-7780 and request a form be mailed to you. Leave a 
message saying which form you want, and your name, ad-
dress, and phone number. 
 
Step 2:  Complete the Criminal History Record Request form 
with as much information about the potential caregiver as you 
can (name, date of birth, social security number). Check the 
“Caregiver-General” box on the Record Request form for full 
information. Submit a check for $15.50 made payable to the 
“WI Dept. of Justice” with the completed form to the Crime 
Information Bureau, Attn.: Record Clerk Unit, PO Box 2688, 
Madison, WI 53701-2688. 
 
You will receive either a “no record found” response that 
means the person does not have a criminal record with the WI 
DOJ or you will receive DHFS Dept. of Regulation and  
Licensing (DRL) printout showing the person’s arrests in  
Wisconsin. The information you get will include: 
♦ WI Nurse Aide Directory Status 
♦ Findings of abuse or neglect of a client or theft 
♦ Denials or revocations of licenses for adult programs 
♦ Denials or revocations of licenses for child programs 
♦ Rehabilitation review findings 
♦ Status of professional credentials, licenses or certifications 

maintained by the Dept. of Regulation and Licensing. 
 
Step 3:  In reviewing this information about the potential care-
giver, ask yourself these questions: 
1) Does the person have a criminal history that you feel may 
be related to the work he or she will be doing for you or your 
family member?  
2) Has the person trained and tested as a nurse aide? 
3) Does the person have a record of abuse, neglect, or theft 

that prevents him or her from working in federally certified or 
state regulated facilities? 
4) Does the person have a current license (such as a registered 
nurse or practical nurse)? 
5) Are there any limitations on the person’s license? 
 
Step 4:  Ask to see the person’s licenses and certificates and 
personal ID including social security card, driver’s license, or 
photo ID. Ask for names, addresses, phone numbers, and 
dates of employment for previous employers. Be sure to con-
tact these previous employers for references. You may also 
want to do a credit check by contacting the following credit- 
reporting agencies: 
           Equifax (800) 285-3414 
           Experian (800) 422-4879 
           Transunion (800) 851 -2674. 
 
By reviewing all of this information: the background checks, 
references, and credit checks, you can make a more informed 
hiring decision. For more information about the Wisconsin 
Caregiver Program, see the website at www.dhfs.wi.us  and 
click on Licensing and then on Caregiver Program. If you do 
not have access to the internet, but have questions, you may 
call the National Eldercare Locator at (800) 677-1116. The 
Eldercare Locator is a nationwide, directory assistance service 
designed to help older persons and caregivers locate local sup-
port resources. Their advisors can direct you to agencies and 
organizations that can assist you. You may also call your 
county aging unit (yellow pages under Aging) or call the Bu-
reau of Aging & Long Term Care Resources at (608) 266-
2536 for a referral. You can help to protect yourself or your 
loved one by taking these important steps to make sure the 
person you hire is a trained and high-quality caregiver. 
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